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The way it works:
We offer a 30 days satisfaction guarantee on our new product line – the Eva Solo XO Collection.

This means, that you have the possibility of returning products from the Eva Solo XO Collection within 30 days from the date of the purchase, if you are not entirely satisfied with the product.

In order to being able to return products from the Eva Solo XO Collection, it requires that you have an original sales receipt being maximum 30 days old.

The original receipt is to be sent with the product and the below form, filled in with your name, address, phone number as well your account information, so we can refund your purchase.We will refund your purchase within 10 days from the date we receive the returned product and original sales receipt.
We also would like to know the reason why you wish to return the product, in order for us to be even better.
I wish to return the product because:

_____________________________________________________________________________________________
_____________________________________________________________________________________________
Date of purchase and name of store*

            




________
Full name*

                    



_


____________________

Address* 


________________________







Zip code & city*





______________




Country*
           






_____________


Phone no. during daytime* 






_____________

E-mail

   

                                      







Bank name*    





                                                      
 
Bank address* 
                                








Swift code * 
  







                                

IBAN no. *





____________________




* Information with these marks are compulsory in order for us to be able to refund the purchase. Your phone number will solely be used in case there is a mistake in your account information or other problems demanding us to get in touch with you.
Yes, I would like to receive the Eva Solo newsletter:  ____  (please state your email address above)
Do send this form filled in with all information, together with the product and the original sales receipt to:
Eva Solo A/S

Måløv Teknikerby 18-20

2760 Måløv 

Denmark
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